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Dated 15th October 2018
To
Shri Anupam Shrivastava Ji,
Chairman & Managing Director
BSNL,
New Delhi-110 001
Subject: With drawl of facility of cashless treatment in UP West Circle for
Indoor treatment under BSNLMRS- reg.
Respected Sir,
A kind reference is invited to CGMT UP West Meerut letter no UPT(W)/Admn1/Genl.Corr/2017/46, Dated 12.10.2018 on the subject cited above. The reason for this
drastic step is about the way the empanelled hospitals are overcharging the patients. But sir,
this knee jerk reaction on the part of the management of UP West circle is uncalled for and
would put the entire staff of UP West circle into trouble.
Instead of addressing the issue in depth the circle management has rather reacted in
a very casual manner,. The bills preferred by the hospitals are always subject to stringent
checks and any overcharging done by the hospitals can very well be withheld and the
concerned hospitals can be penalised as per the MOUs entered into with the managements
of the hospitals.
It is a well known fact that all most all the private hospitals in the entire country
resort to scrupulous means to charge the patients. Patients have no means to know the cost
of the medicines etc charged by the hospitals.
In view of the above strict instructions may be given to the CGMT UP West circle to
withdraw the aforesaid circular and instead go for a strict audit of the bills submitted by the
hospitals and take punitive action against the hospitals concerned. Instead of doing this,
putting the lives of patents into jeopardy is not acceptable to this union.
Further a kind reference is also invited to this Union's letter of even no Dated
7.10.2018 wherein we have brought to your kind notice about the measures to be adopted
to curtail expenditure in the BSNL. Action taken in the matter may kindly be intimated to this
union at the earliest please.
With profound regards,
Yours faithfully,
DA: As above

(R.C.Pandey)
General Secretary
Copy to:Sr General Manager (Admn) BSNL CO ND/Sr.General Manager (SR) BSNL CO New
Delhi for information and necessary action please.

