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To
Smt Samita Luthra Ji,
General Manager (Recruitment)
BSNL Corporate Office,
New Delhi.
Sub: Discrepancies in JAO LICE against 10% quota held on 24.09.2016
Ref: This Unions letters Dated 8.11.16,.6.2.17, 12.4.17, 12.6.17, 11.7.17,25.1.18
***
Respected Madam,
This is regarding discrepancies in the manner of questions set and wrong options given to
the candidates who have appeared in the JAO LICE held on 24.9.2016 against 10% quota. This
union has been taking up this case since 8.11.2016 onwards quite frequently and the matter remains
unresolved even though there are clear discrepancies in the question paper. The facts of the case are
as follows please.
We would like to submit the following few lines for your kind consideration and favorable
action please. Many of the officials have appeared for JAO (LICE) 10% Exam held on 24/09/2016
and a few were declared as unqualified as per the Merit list declared on dated 02.11.2016. As on
date only 7 officials are awaiting for a review of the result due to the discrepancies in the paper.
We have noticed that there is ambiguity in at least two questions found in the question
paper-I (Part B) online Exam held on dated 24.09.2016. Since there is provision of negative
marking, many have not attempted these questions. For this reason only a few could not qualify in
the said paper. The details of the ambiguity nature of the questions is as per the Annexure appended
here with.
Therefore, we earnestly request your kindness to consider the discrepancies (as listed in
Annexure) and give suitable instructions to the concerned and cause suitable remedial measures so
that required relief is made available to such of the officials who have not qualified in the
examination at an early date.
With profound regards.
Yours faithfully,

Encl: As above
(R.C.PANDEY)
General Secretary

Annexure
Question Details
Q.No 80. EPF
contribution under
EPF Act must be paid
within
__________days from
the ___________of
every month to the
_________________
Q.No 84.
Applicability of
Income Tax on
Transport Allowance
is to the extent of

Announced
Provisional
Key Answer

Option 2

Option 4

Candidate’s
Version of
Answer

Proof/
Supporting
Documents

Since there is
ambiguity whether
to opt which
answer i.e either 2
or 4. Full marks
should be allotted
due to this
ambiguity

Option 2 & 4
are same

No related
Answer found
in the
Question

Remarks

Notification
No.39/2015
[f.No.142/02/2
015TPL]/SO.1002(
E)

Since there is no
answer in the four
options given in
question paper.
Hence officials
could not attempt
the question. So
please award full
marks.

(R.C.Pandey)
General Secretary

